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Click here for this month's tasks.

Welcome to the September

2010 Edition of Sponsor

E-News

Transamerica has created special audio

presentations on the new ERISA

regulations for fee disclosures, in addition

to a reference FAQ document.

Earlier this month, Transamerica launched

our seventh annual client satisfaction

survey. Through our independent survey,

we reach out to you for feedback on topics

ranging from overall satisfaction with

Transamerica to specific products and

services. Thank you in advance to the

randomly selected clients who participate in

the survey.

In Monthly Market Insight,

AllianceBernstein explains why the

unprecedented net inflow of money into

bond mutual funds may be the engine that

sustains our economic recovery. Also,

Putnam Investments provides illustrations

to remind participants how various

withdrawal rates and investment strategies

can affect how long your savings will last.

Mock audit drills may provide important

information about how well prepared your

plan is in case of an emergency.

Transamerica can work with you to ensure

that your plan's documentation is complete.

Compliments of

Sponsor Connect
(866) 498-4557

Understand the New ERISA Regulations for Fee Disclosures

with Our Innovative Online Guides

On July 16, 2010, the U.S. Department of Labor published interim

final regulations under ERISA section 408(b)(2) concerning the

disclosure requirements for services performed and fees charged to

retirement plans by service providers. In an effort to help our plan

sponsors better understand the new regulations, Transamerica

Retirement Services has created a special audio presentation, along

http://www.ta-retirement.com/resources/408b2%20fee%20disclosure.mp3


http://www.ta-retirement.com/resources/408b2%20fee%20disclosure%20faqs.mp3
http://www.ta-retirement.com/resources/408b2%20fee%20disclosure%20faqs.mp3
http://www.alliancebernstein.com/CmsObjectABD/PDF/EconomicPerspectives/EPUS_100910_JC.pdf
http://www.alliancebernstein.com/CmsObjectABD/PDF/EconomicPerspectives/EPUS_100910_JC.pdf
http://content.putnam.com/literature/pdf/II788.pdf
http://content.putnam.com/literature/pdf/II788.pdf


Transamerica Launches Seventh Annual Client Satisfaction

Survey

Earlier this month, we launched our seventh annual client satisfaction

survey conducted by Chatham Partners, LLC, a leading market research

firm.1 At Transamerica Retirement Services, our mission is to lead the

retirement services industry in offering innovative, "Best in Class"

retirement plan services and solutions. Our mission sets the standard for,

and drives, our client-focused efforts. Transamerica's annual client

satisfaction survey ensures that our client-focused efforts are translated

into actions.

The fulfillment of our mission and the success of our client-focused efforts

are anchored by the high priority we place on client feedback. Each year, through our

annual client satisfaction survey, we reach out to a randomly selected group of plan

sponsors for feedback on a variety of topics, ranging from overall satisfaction with

Transamerica to specific products and services. Chatham Partners assesses the results of

the survey and creates a "report card" on the success of our mission and client-focused

efforts. That report card is then developed into a prioritized action plan that enables us to

implement services, technology and investment enhancements that directly respond to your

input. Some of the services that we have recently launched as a direct result of your

feedback include Web chat for plan sponsors and participants, eStatements for plan

participants, enhancements to our online reporting capabilities, the introduction of the

Market Resource Center, and improvements to our Web-based message center.

During the month of September, Chatham Partners contacted almost 1,300 randomly

selected Transamerica clients to ask for their input. At the end of October, they will close

the survey and begin their analysis of the data. In December, Chatham Partners will provide

Transamerica with detailed survey results, which we will prioritize and incorporate into our

strategic plans for 2011 and beyond.

As we embark on the 2010 Annual Client Satisfaction Survey, we would like to thank those

of you who have participated in prior surveys as well as those of you who will be

participating in the 2010 survey. Your feedback helps us provide you with even better

service and helps ensure that our mission to lead the retirement services industry in

providing innovative, "Best in Class" retirement plan services and solutions remains alive

and vital year after year.

1 Chatham Partners' 2009 Client Satisfaction Analysis Survey, December 2009. Chatham Partner, LLC is an independent, third party

research firm.  Questions were asked of 804 Transamerica Retirement Services' clients. Quantitative questions were rated on a

7-point scale with "6" and "7" representing the highest levels of satisfaction. A "Best in Class" rating was received when over 85

percent of the respondents selected a "6" or "7" for a specific area. Transamerica received a total of 38 "Best in Class" rankings in

Chatham's 2009 analysis.

Mitigating Fiduciary Risk through Routine Drills

How prepared would you be if you received a letter from either the

Department of Labor (DOL) or Internal Revenue Service (IRS)



http://www.ta-retirement.com/resources/SampleDOLIRSHandout.pdf
http://www.ta-retirement.com/resources/SampleDOLIRSHandout.pdf

